Customer
Relationship

Management
“CRM”




What is CRM ?
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® Dashboard
S’ ActevaRSVP Event at a Glance
% Go to Dashboard List

Metrics

view Dashboard |Type here to search for a dashboard...

ActevaRSVP event regiztration status

Registered and Confirmed Participants

= edit | Clone | Refresh |+ |

Guest Count by Registration Status

o 22

Record Count

Status
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Invitation Sent
Invited by Fri...
Invitation Op...
Invitation Bou...

Fegistered
Confirmed

Declined
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Record Count




And Reports

# My Personal Custom Reports

Edit | Del | Export

Edit | Del | Export

Edit | Del | Export

Edit | Del | Export

Edit | Del | Export

Edit | Del | Export

Edit | Del | Export

Sample Report : Closed Sales - How much businezs have | closed =o far?

Sample Report: Leads By Lead Source - How many leads has each lead =ource generated for me?
Sample Report: Open Cazes By Pricrity - How many open =upport cazes do we have by priority?
Sample Report: Open Deale - What deals have not clozed yet?

Sample Report: Pipeling By Close Month — What Pipeline Do | Have By Close Month?

sample Report: Sales Pipeling By Stage - How much pipeling iz at each sales stage?

sample Report: Top Accounts -  Which Accountz are Generating the Most Sales Opportunities?

« Unfiled Public Reports

# Organization and Contact Reports
HTHKL Email Status Report — Show me all HTHML emailz | 2ent thiz week

Active Organizationg - VWhat are my current organizations?

Neglected Organizatione — Which organizations need attention?

COrganization Owners

Contact Role Report

— Who own= which organizations?
— Who are the contactz invohred in my current deals?

Organization History Report —  What iz the data higtory of my organization fielde?

New Organizationg - What organizations have been added recenthy?
Partner Accountz — Which accounts are partners?

Mailing List — VWho are the contactz at my current organizations?
Contact History Report — What ig the data higtory of my Contact Fields?

Bounced Contactz -

What Contactz have a bounced email address?

# Donation Report

# Campaign Reports
Campaign ROl Anakysis BReport — How are each of my campaigne performing?

Campaign Call Down Report — Show me all members of a gpecific campaign.

Campaign Member Beport — Show me the memberz of my campaigns.

Campaign Member Analvsiz Report — Who has rezponded to my campaigns?

Campaign Leads -

Which leads have been marketed to in the pazt?

Campaign Contacts — Which contactz have been marketed to in the past?
Campaign Revenue Report — Show me revenue generated from my campaigns.

Campaignz with Influenced Donationg — Show me donations influenced by my campaigns.




Acteva RSVP

@
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Clock to RSVP

R L

Create branded email invitations Invite leads, contacts and campalgn Automatically store event
and event registration web pages. members. Send invitations registration data, generate new
Incorporate a questionnaine, and reminders. Suggest that they leads, update campaigns, run
images. links and more. “Invite-a-Friend” reports and follow up.

Seamless Integration with salesforce.com
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And more...

AppExchange has 848 Apps and counting to meet all your business
needs including and beyond CRM.

Select any of the categories or subcategories below to find the Apps you need. You will be able to further

filker your results later.

Key Attributes

Free (261]

Discountad for Nonprofits (117)

Type of App

Applications (169]

(163]

Mebile (27]

Industry Solutions

Communications (25)

Real Estate (18]

Fetail (26])
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